StarBoard FX/FX-DUO Wireless Connection Setup Manual (Windows Vista)

1. Preface
To establish the wireless connection between StarBoard FX/FX-DUO and the PC, the

following devices are necessary:

Wireless USB Device Server: silex technology SX-2000WG+
USB2.0 WiFi Adapter: Planex GW-US54GXS

StarBoard Software 8.0/B or higher is necessary prior to setup of the wireless connection.
Make sure to select “EX/IFX-DUQ” in the Board Type screen during the installation of

StarBoard Software.

—

[ Installation of GW-US54GXS driver )

- Log on as Administrator to install.
- Do not plug the USB2.0 WiFi Adapter into the computer until 4(3).

- Disable the firewall on Windows Vista and commercial security software during installation.

2. GW-US54GXS Setup
(1) Run the installer of FW-US54GXS. If the menu is not displayed automatically,
double-click on "GW-US54GXS_Windows_v6.17.0000_CE.exe” in the CD-ROM root.

(2) Select “Allow”.

User Account Control ==

‘\ljl An unidentified program wants access to your computer

Den't run the pragram unless you know where it's from or you've used it
before.,

[El GW-US54GXS5_Windows_v8.17.0000_CE exe
I— Unidentified Publisher

2 Cancel

Idan't know where this program is from or what it's for.

<+ allow
Ttrust this program. | know where it's from or T

User Account Control helps stop unautharized changes to your computer,
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(3) Select “Next”.

PCIGW-USS4GXS 54Mbps WLAN USE Adapter

Welcome to the InstallShield Wizard for PCI
GW-U554GXS5 b4Mbps WLAN USB Adapter

The InstallShield® 'wizard will install PCl Gyw'-US54G<5
Bdkbps WLAN USE Adapter on wour computer. To
continue, click MNext.

Caricel

(4) Select “Next”. Installation is performed.

PCI GW-US54GXS 54Mbps WLAN USB Adapter
Choose Destination Location
Select folder where Setup will install files.

Setup will install PCl Giw/-JS54GXS B4kibps 'WLAN USE Adapter in the following folder.

To install to this folder, click Mext. Ta install to a different folder, click Browse and select
anather folder.

" Destination Folder

C:A.sbRoad Lanner wWavehGw-U S54GRS Browse... |

Inztall5 hield

Cancel |

(5) Select “Finish”.

PCIGW-U554GKS 54Mbps WLAN USE Adapter

Installation Complete

Setup iz finished installing the PCI GWw-U554G5 54bbps
WLAN USE Adapter driver.

Cancel
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3. Device Server SX-2000WG+ Setup
(1) Please connect SX-2000WG+ and the PC with one of the following methods:

(a) Prepare a network cross over cable to connect SX-2000WG+ and PC

Connect cross over network

cable to SX2000WG+ and PC

(b) Prepare two network straight cables and an Ethernet hub to connect SX-2000WG+
and PC

(a) Connect straight network cable to

Ethernet hub and PC

!:lDEDDEE?;! IEEEEDE?E |:!
| [

(b) Connect straight network cable to

Ethernet hub and SX-2000WG+

(2) Reset SX-2000WG+ as shown below

(a) Hold pressing the
reset button

| (b) Plug the power cable |

*

(c) Hold pressing the button until the LED
turns red, then release the button
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(3) And then, make sure the bottom LED is solid green.

[ If the LED shows wireless ]

If the LED is blinking green (wireless connection)

as shown below, follow (a)-(c) in the section 3(2).

If still not good, refer to Trouble shooting 7(1)
&

~N

(4) Insert the CD-ROM bundled with SX-2000WG+ into the PC and select “Run
AUTORUN.EXE". If the menu is not displayed automatically, double-click on “Autorun”
in the CD-ROM root.

&3 AutoPlay (e o=

@ CD-RW Drive (E:) DeviceServerCD

|| [C] Always do this for software and games:

T run program

( ¢ M Run AUTORUN EXE )
Publisher not specified

General options

Open folder to view files
} using Windows Explorer

Set AutoPlay defaults in Control Panel

(5) Select "Device Server Setup”.

K§ Device Server Setup CD Ver 4.3.0 [E=E | Ech O
silex Device Server Setup CD
feenneteoy = Contents

Readme

Device Server Setup

Application Installation

Manual

o
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(6) Select “Wired”.

&4 Device Server Setup CD Ver 4.3.0 E==Ech
silex Device Server Setup CD
technology :-Setup

gur network catego

= Wireless

(=

Wireless LAN model supporting
wireless connection.

Wired LAN and wired/wireless LAN
maodel supporting network cable
connection.

(7) Select “Allow”.

User Account Control E

@ An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before.

IEI Setup.exe
Unidentified Publisher

+ Cancel

n't know where this program is from or what it's for.

+ Allow )
Ttrust this program. I know where it's from or I've used it before.

() Details

User Account Control helps stop unauthorized changes to your computer,

(8) Select “Next”.

Device Server Setup

] Welcome to the Device Server Setup

With Device Server Setup all necessary settings for thie preduct are
made. Before you start, please check the follewing:

1. Is the product connected to a LAN via a network cable?
2. Iz the product turned on?

If a security seftware has been installed on your PC, the
security seftware settings may need to be changed. For
changing the settings, refer to cur Support FAQ page in our
WEB site for details

hity ilexamerica. comius/support/fagfindex.php

N\
<§a<[ Next> | [) Cancel |

\
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(9) Select “Yes”.

Device Server Setup

User License Agreement r -

Please read the agreement below.

To read the entire agreement, use the [Page Down] key.

SOFTWARE LICENSE AGREEMENT
By installing the Software you agree to the terms of this License Agreement.
Device Server Setup License Agreement

Thiz is a legally binding Agreement between you and "silex technolegy, Inc.”, a Japanese

Do you accept all terms of this agreement?
In order to use this Device Server Setup it is necessary that you accept this agreement

N\

<gsel _J[ s | [) w ]

N 4
e

(10)After a while, SX-2000WG+ is listed in the window. Click on the entry required and

select “Next”.

Device Server Setup (=3a]
Device Server Search |Ir-|

Enter the Ethernet Address printed on this product or select it from the list.

Ethernet Address: oo L 80 L 52 | 3F | ED 211G

Search result overview:

w dereTs IF Address lodelTramme

00:80:92:3fel:1c 1689254 110182 SK-2000WG

’ Search ]
If the Ethernet Address is not detected, refer to the FAQ on our homepage.
hitp:ii o silexamerica.comiusisuppertifasindex. php
[ < Back ( ][ Next = ] [ Cancel ]

[ SX-2000WG+ is not listed J
1. If SX-2000WGH+ is still not listed in the window, click on the “Search” button and wait for 1

or 2 minutes.
2. If still not listed, please disconnect and connect the network cable, and restart the device

Server (Disconnect and connect the power cable). Please wait 2 minutes to configurate

wireless connection.
3. Ifstill not listed, please go back to Step (a)-(c) in Section 3(2)
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(11)Input the default parameters shown below and select “Next”.

IP Address: 192.168.0.1
Subnet Mask” 255.255.255.0
Default Gateway” 0.0.0.0
I Setup ==
Setting TCP/IP '[il

Setting TCP/IP will proceed.

() Get IP Address Automatically
z=ign IP Address

P Address
Subnet Mask

Default Gateway

MEMO
If you select [Get IP Address Automatically], the DHCP server assigns an IP address to this
product. If a DHCP server is not available, please manually assign an IP address.

N
[ = Back ( ]| Next = D[ Cancel ]
\\ —m

[ IP Address to be used }
If the same parameters are used for other network, use a different subnet address such as

192.168.1.1. If you are not sure, please ask the network administrator.

(12) Select “SSID:GROUP” “Channel:11” and select “Detailed Config”.

Device Server Setup (=234

Wireless Setting I[-I

Setting for Wireless usage.

Select the wireless network (S5ID of the access point or network device) that you wish to use.

3sD et eSS St T it Sl =
f croup 1 AdHoc D |
Network Key: [ Search ]

Confirm Metwork Key:
|:| Skip wireless configuration Cetailed Config == )
e ——— e

= Back ][ Mext = ] [ Cancel ]
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(13) Input the default parameters shown below and select “Next”.

Device Server Setup

Wireless Setting

Wireless Mode:

(%]

SID:

LChannel:

Setting for Wireless usage.

Network Authentication:

(g

Use WEP:
'
[ Cancel ]
Wireless Mode: AdHoc
SSID: Arbitrary ("Room1” for this manual)
Channel: 11
Network Authentication: Open
Use WEP: OFF
[ SSID

If you install multiple device servers in a close range, please assign unique SSID for each

device server. For example, use the room name and so on.

(14) Select “Execute”.

Device Server Setup (5]
e vaues enered are a3 oo, i
&
ttem Value o
[TCRIP]
DHCP Dizablz e
P Address 152.188.0.1 I
Subnet Mask 255.255.255.
Default Gateway 0.0.0.0 [
[Wireless]
Wireless Mode AdHoc
33D Room1 ki
Click [Execute] and the Settings will be sent.
[ < Back k ]| Execute | [ Cancel
S~

(15) Select “Finish” and install SX Virtual Link.
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Device Server Setup @

‘@ Device Server Setup is completed

Please restart this product.

If you proceed, SX Virtual Link can be installed.

Do you want to install SX Virtual Link?

@ Yes

) Cancel

O ——

(16) Click on “English” and select “Next”. Skip to (17) if the window is not appear.

S¥ Virtual Link Install
.lj- E Please select your language
-—
Language

German
ltalian
Japanese
Portuguese
Spanish

————
N\
Back G Next = ] D Cancel
il
 —
(17) Select "Next”.
SX Virtual Link Install
.@E Welcome to the SX Virtual Link Install
s

This wizard helps you to install SX \firtual Link on vour PC.

Before installation, please close other Window s programs. To install,
click [Mext].

If a security software has been installed on wour PC, the

JA security software settings may need to be changed. For

~ changing the seftings, refer to our Support FAQ page in our
WEB site for details.

hitp:ii

/e silexamerica. com/us/supperifaaindex. php

N\
< Back [ Next = ] ) Cancel
el

(18) Select “Yes”.
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(19) Select “Ne

SX Virtual Link Install

User License agreement
Please read the agreement below.

In order to read the entire license agreement, use the [Page Down] key.

BO FTWARE LICENSE AGREEMENT

By installing the Software you agree to the terms of this License Agreement.

SX Virtual Link License Agreement

This is a legally binding Agreement between you and "silex technology, Inc.”, a Japanese

Do you accept all the terms of the preceding agreement?
In order to use SX Virtual Link it is necessary that you agree to this agreement.

~C
< Back [ Yes

Ho

==))

xt”.

SX Virtual Link Install

Select the folder for copy destination
Select the installation destination folder for the file.

If the folder destination of the installation iz changed, click on [Browse] and select the folder.

Folder Destination for Installation

C:\Program Files\zilex technology\SX Virtual Link

Cancel

(20) Select “Next’.

SX Virtual Link Install .

Available Program Folder
Please select a Program Folder.

SX Virtual Link will be added in the start menu. Enter a new group name or select from the list.

Group Name

ual Link]

Existing Groups

(21) Select “Start’.

N
- ]
%t
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SX Virtual Link Install

S5

Installation starts
Preparation for program installation is complete.

Ll

-—

Click on [Start] and begin with installation.

If you want to reset the SX Virtual Link to factory default, or want to make changes, click on [Back]. If
you click [Cancel], the wizard will be closed.

<§ack( ][ Start ] [ Cancel

.
A o —— —

(22) Select “Install”. Installation is performed.

[=7] Windows Security =3
Would you like to install this device software?

— Mame: silex technology, Inc. System devices
}&’ Publisher: silex technology, Inc.

] Always trust software from "silex technelogy, Inc. Install ][ D)n'tInstaII

‘;ﬁ' You should only install driver software from publishers you trust, How can [ decide
which device software is safe to install?

(23) Select “Yes”.

SX Virtual Link Install E3

% When using this application, it needs to be added to the exceptions list
¥ of the Windows firewall,
Do you want to add this application to the exceptions list?

MNe
(24) Select “Finish” and finish the installation.
SX Virtual Link Install 3
IEH Installation of SX Virtual Link is complete
-=E=

Installed SX Virtual Link in your PC

(25) Select “Quit’
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& Device Server Setup CD Ver 4.3.0

silex

technoloegy

Select your network category.

connection,

0

Wired LAN and wired wireless LAN
model supporting network cable

=] @ ]

Device Server Setup CD
= Setup

= Wireless

@<=

Wireless LAN model supporting
wireless connection,

—

o
&
=

(26) Select “Yes”

—

( Device Server Setup CD Ver 4.3.0| £3

@ Is it ok to finish?

-

Yes

No |
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4. Planex GW-US54GXS Detailed Setup

(1) Unplug the network cable from SX-2000WG+, and Restart SX-2000WG+ (disconnect
and connect the power cable).

(a) Unplug the network cable

(b) Disconnect and connect

the power cable

(2) Please check if the top LED is blinking green.

Please refer to Trouble
Shooting 7(2)

(3) Plug GW-US54GXS into the PC.

(4) If the following diagram is displayed, select “Locate and install driver software
(recommended)”. If not, skip to (10).

[=7] Found New Hardware (=3

Windows needs to install driver software for your PCI
GW-US554GX5

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
+ Ask me again later

Windows will ask again the next time you plug in your device or log on,

@ Don't show this message again for this device
Your device will not function until you install driver software.

Cancel
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(5) Select “Continue”.

User Account Control ==

Windows needs your permission to continue

If you started this action, centinue,

<l Device driver software installation
Microsoft Windows

.l ancel

User Account Control helps step unauthorized changes to your computer,

\_f Details

(6) Select “l don’'t have the disc. Show me other options”.

() 1 Found New Hardware - PCl GW-USS4GxS

Insert the disc that came with your PCI GW-US54GXS

If you have the disc that came with your device, insert it now. Windows will autematically
search the disc for driver software.

* Idon't have the disc. Show me other options.

(7) Select “Browser my computer for driver software (advanced)”.

=5

@ |l Found New Hardware - PCI GW-US54GXS

Windows couldn't find driver software for your device

+ Check for a solution
Windows will check to see if there are steps you can take to get your device
working.

= Browse my computer for driver software (advanced)
Locate and install driver software manually.

Cancel
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(8) Specify the installation folder of GW-US54GXS (the default folder is “C:¥Program
Files¥bRoad Lanner Wave”) and select “Next”.

@ Il Found New Hardware - PCI GW-US54GX5

Browse for driver software on your computer

15 location:

C:\Program Files\bRoad Lanner Wave

- Browse...

Include subfolders

(e (oanea ]

s

(9) Select “Install this driver software anyway”. Installation is performed.

@' Windows Security =)

@] Windows can't verify the publisher of this driver software

< Don'tinstall this driver software

Yeu should check yeur manufacturer's website for updated driver software
for your device,

river software a nyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

/

(v) Seedetails

(10)  Select “Close”.

W U Found Mew Hardware - PCI GW-US54GX5 54Mbps WLAN USB Adapter

The software far this device has been successfully installed
Y

Windows has finished installing the driver software for this device:

- W- X Ybps WLA Adapter
[ W PCIGW-US54GKS 54Mbps WLAM USE Ad
—d
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(11) Click on “Start’— Right-click on "Network” and select “Properties”.

(12) Select "Manage wireless networks”.

fo— r E T T
e, . S |
1w Costrol Parl b hpteeork sl Sharisg Conter = [y W ramn oh
|
L]
Metwaork and Sharing Center
fapes Tl e

Wetleid Aetwirki dre avislabile.

Laeve! 1o & Aetmed

S sy

Infiemet Ophiom

Wtk Ferrail

(13) Select “Add”.

@@vhﬂm v Control Panl + Manage Wireless Networks ~ [ 43| search |

Manage wireless netwarks that use (Wireless Netwark Connection)

Windows tries to connect to these networks in the order listed below. Te change the order, drag a network up er down in the list. You

n sls0 add or remove network profiles.
% Add %Adapter properties & Profile types ﬁ Metwork and Sharing Center 0

PN

] 0 items
uﬂnﬂl
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(14) Select “Add a network that is range of this computer”.

l\,./l 1! Manually connect to a wireless network

How do you want to add a network?

_—

<‘%.u Add a network that is in range of this computer

you a list of networks that are currently available and lets you connect
e you connect, a profile for the network is saved on your computer.

B¢ Manually create a network profile

security key (if applicable).

& Create an ad hoc netwaork

I

“=. This creates a new network profile or locates an existing network and saves a profile
for the netwerk on your computer, You need to know the network name (55ID) and

This creates a temperary network for sharing files or an Internet connection

Cancel

(15) Click on the required SSID (“Room1” for this manual) and select “Connect”.

o | L
I.\_.:_;_‘.I i‘ Connect 10 8 network
i -
Select a network to connect to /
Show | Al - | 3
. All
*’ 11l
= -
£t i £t
Ipen Mt ng Centes
Cgnnect | | C)ncel

)

refresh

Required SSID is not listed |

1.

the window and wait for 1 minute.

cable). Please wait 2 minutes to configurate wireless connection.

If still not listed, please go back to Step (a)-(c) in Section 3(2)

If the required SSID is not listed in the window, click on the “Refresh” button on top right of

If still not listed, please restart the SX-2000WG+ (Disconnect and connect the power
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(16) Select “Connect Anyway”.

() @ Connect to a network

Room1 is an unsecured network

§ Connect Anyway
] T Information sent over this network might be visible to others,

< Connect to a different network

Cancel

(17) Click on “Save this network” and select “Close”.

@ ! Manually connect to a wireless network

Successfully connected to Room1

Cloze
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(18) Select “Adapter properties”.

(=]
() [ty » Control Pancl » Manage Wireless Netwerks ~ [ 43| [ searcn 2]
Manage wireless networks that use (Wireless Network Connection)
Windovis ties to cennect to these netwerks i the order sed below. To changs the order drag 2 netwerk up or down in the st You
can alse add er remove s
op Add == Remfve ) Adapter properties 3 Profiletypes  5¥ Metwork and Sharing Center (7]
Networks you can vieeggmedify (1) -
n  Rooml Security: Unsecured Type: Any supported Manually connect
g,
Room1 Profile name: Rooml Mode: Manually connect
A Cear
‘ <curity type: Unsecured
oy Radio type: Any supported
% H ”
(19) Select “Continue”.
User Account Control ===

Windows needs

If you started this action, continue.

’,“ Metwork Connections
Microsoft Windows

V Details Lontinue ][)Cancel ]

User Account Contral helps stop unauthorized changes to your computer.

(20) Click on “Internet Protocol Version 4 (TCP/IPv4)” and select “Properties”.

L"’J Wireless Network Connection Properties ﬂ

Netwaorking

Connect using:
x¥ BUFFALO WLI-U2-KGB4L Wireless LAN Adapter

This connection uses the following items:

o8 Cliert for Microsoft Networks
QQDS Packet Scheduler

. . It

r Topology Discovery M;
& Link-Layer Topology Discovery Responder

d

Description

Transmission Control Protocol/Intemst Protocol. The defautt
wide area network protocol that provides communication
across diverse interconnected networks.
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(21) Input the following default parameters.
IP Address 192.168.0.2
Subnet Mask: 255.255.255.0
Default Gateway: Blank

Internet Protocol Version 4 (TCP/IPv4) Properties @Iﬂ_hj

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically

== the following IP address:

IP address: 152 . 168 .
Subniet mask: 255 . 255,
Default gateway:

Fhtmin AME eareer =HAdr sutomatically
UDGain UMs server address automaucally

(@ Use the following DNS server addresses:
Preferred DM5 server:

Alternate DNS server:

T —

N\
[ ok | D Cancel ]
o

= — - e ——

IP Address to be used J

If you did not use the default parameters for SX-2000WG+, please use the relevant

parameters. If you are not sure, please ask the network administrator.

(22) Select “Close”.

& Wireless Network Connection Preperties @

Networking | Sharing

Conmest using:

WF PCI GW-LISB4GXS 54Mbps WLAN USE Adapter

This connection uses the following tems:

[ JCicrt forbicost e
420305 Facket Scheduler

4=} File and Printer Sharing for Microsoft Networks

& Intemet Protacol Version 6 (TCP/IPvE)

& Intemet Protacol Version 4 (TCP/IPv4)

& Link-Layer Topology Discovery Mapper /0 Driver
<& Link-Layer Topology Discovery Responder

Insiall ] [ Unnsial | [ Popaties
Description
Allows your computer to access resources on a Microsoft
networ

N\
=0
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5. FX/FX-DUO Setup
(1) Connect FX/FX-DUO to the USB port of SX-2000WG+.

[ Device Connection to SX-2000WG+ ]
If FX/FX-DUO is connected to SX-2000WG+, please do not use a USB hub. Connecting

multiple USB devices is not supported if FX/FX-DUOQ is connected.

(2) Run “Start’—”All Programs’—"SX Virtual Link’—"SX Virtual Link”.
(3) Click on “Option”.

) SX virtual Link

== s
SXVirtual Link
@de\u

@ SX Virtual Link

SHEEE X

SXVirtual Link
@ e

Add to Eavorites Search

FX

(4) Click on “Search for device servers” and input “192.168.0.255” and select “Register” as

shown below and select “OK”.

EXH

Option

GeneraNl Search for device servers creen|

Broadcast gdd

By configuring the broadcast address, a device server
beyond your network segment can be searched,

Q oK /]\J) Cancel | [ spply

[ Broadcast Address to be used }

If you did not use the default parameters for SX-2000WG+, please use the relevant

broadcast address. If you are not sure, please ask the network administrator.
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(5) Click on the USB device entry listed in the window and select “Connect”.

&) sX virtual Link

..........

==
SXVirtual Link

@ teb

@ SX Virtual Link

= IE %

SXVirtual Link
@ e

@ ooton @ compact

Add to Favorites search

[ SX-2000WG+ is not listed }

If SX-2000WG+ is not listed in the window, please refer to Trouble Shooting 7(2) to make

sure the device server is working and the connection is established. If the ping command
does not work properly, please check the settings of SX-2000WG+ and GW-US54GXS.

(6) You can see if FX/FX-DUO is connected by the task tray icon.

FX g =

not connected connected

FX-DUO not connected connected
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6. How to reconnect

(1) Click on the network icon on the task tray and select “Connect to a network”.

Mot Connected

h‘. Wireless networks are available.

. B
£
&@J W Connectto 8 network
-
Select a network to connect to
Shew |41 - e
@ Unisecured network .ﬁ“
- .' ALl
? 11l
= -
Cgnmect ancel
(3) Select “Close”.
== ==
@ @ Connect to a network
Successfully connected to Rooml
D
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(4) Run “Start”—"All Programs”—"SX Virtual Link”—"SX Virtual Link”.

(5) Click on the USB device entry listed in the window and select “Connect”.

& sx virtual Link =l = == @ SX Virtual Link = | 5 it
SXVirtual Link SX Virtual Link
silex silex
@ ovtion @ compact @ ke - @ option @ compact @t
Device server Device server list Device server Device server list

LZ000WG]

PID [0x1311] [Gll
USB device . - USB device

Favorites Favorites

Add to Favorites Search Add to Favorites gearch

'O / O

FX FX-DUO

(6) You can see if FX/FX-DUO is connected by the task tray icon.

kg H

FX not connected connected
FX-DUO not connected connected
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7. Trouble Shooting
(1) SX-2000WGH+ is not displayed for initial settings (wired connection)
(a) Check the LED
If SX-2000WG+ is working with the wired mode, the bottom LED is solid green.

Wireless

Link

If not, please check if the hub and the cable are not faulty, and make sure the
connection and restart SX-2000WG+ (disconnect and connect the power cable). If the
LED is not still solid green, the unit might be faulty and contact the support for

SX-2000WGH+.

(2) Connection not established (wireless connection)

(a) Check the LED
If the settings for wireless connection are configured properly, the LED is flashing green.
If not, please disconnect the network cable and restart the SX-2000WG+ (disconnect

and connect the power cable).

If not, please disconnect the network cable and restart the SX-2000WG+ (disconnect

and connect the power cable).
If the LED is not still blinking green, please go back to Section 3 and set up again.
If still not, the unit might be faulty and contact the support for SX-2000WG+. Please

refer to “Device Server Setup CD” for support center information.
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(b) ping command
Run “Start”—"All Programs”—"Accessories”—"Command Prompt” and input “ping
192.168.0.1( IP address for SX-2000WG+) and press enter key.

BEE
ping 192.168.0.1

“0% loss” 1s displayed

Network Connection Established

o J¥vE FonF b HEE
ping 192.168.0.1

“100% loss” is displayed

Network Connection Not Established.

After trying all the trouble shooting, please contact the support for SX-2000WG+.
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(3) FX/FX-DUO can not work correctly

If FX/FX-DUO can not work correctly, please try following recovery process.

(a) Unplug USB cable from SX-2000WG+, then the USB device entry listed in the window

will be disappeared after 30 se

conds.

) Sx Virtual Link

TenneTes
@ option @ compact
Device server Device server list
E@\]S\‘,EFED L02-3F:F0:1C SX-2000WG]

USB device

Favorites

Add to Eavarites Search

Omzm

fo = ]
SXVirtual Link
@ Help

FX

2 SX Virtual Link

silex

technoloay

@ option @ compact

Device server Device server list

=] 2000WG]
17-iroku Optical Touch Sensor HTS000
USE device

Favorices

Add to Eavorites Search

ey O

EEX
SXVirtual Link

@ =l

FX-DUO

(b) Plug USB cable from SX-2000WG+ again, and the USB device will be listed in the

window. Then click “Connect”

= sX virtual Link
silex
Techneloay

@ Compact

@ ovtion

Device server Device server list

SU2000WG]

USE device

Favorites

Add to Eavorites Search

===
SXVirtual Link
@ ke

2 SX Virtual Link

silex

ehnolagy

@ option @ teb

@ compact

Device server Device server list

O gisx39BC9C [00:80:92:39:BC:9C r16mSX-2000WG]

UsE device

Favorites

- m

Fox)

SX Virtual Link

@ SX Virtual Link AE
silex SXVirtual Link

@ otion @ tep

@ compact

Device server Device server list

Elsi QuOWG]

e i ol Gpkical Touich Sensor HTSH00 )

USE device

Favorites

Add bo Eavarites Search

7 OEzm ¢

FX

FX-DUO
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(c) You can see if FX/FX-DUO is connected by the task tray icon.

kg H

FX

Not connected connected
FX-DUO not connected connected

(d) If still not have troubles, please restart the SX-2000WG+ (Disconnect and connect the
power cable). Please wait 2 minutes to configurate wireless connection. Then follow to

section 6 to reconnect.

(e) If still not work correctly, reboot PC

(4) How to re-setup USB GW-US54GXS

In order to re-setup GW-US54GXS, please uninstall the driver and install it again in

accordance with following instruction.

(a) Confirm GW-US54GXS is plugged on PC.
(b) Run “Start”—"All Programs”—"bRoad Lanner Wave”—" Uninstall GW-US54GXS Utility”.
(c) Select “Allow”

. -
| Uanr Acceunt Corbrel

'.;:ﬂ' An unidertifisd pragram wants access ba your campubsr

Den't nun tha pre grem unlem you bnce wham s frem or pou‘os wed &
helore

M T o
Uniduriilied PubBthar

+ Carcel
1 charvt kanea o ke AR5 program is Trom arwhad &5 i,

Al
Hrurt thin prosgram ks whara s from erlow iied & baform,

. Detade

Lhar Acccunt Central halpa tiop unsdharized chan ga bo your comptar.

(d) Select “OK”, then uninstallation is performed.
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':Conﬁrm'Unfn-sfa' i ' @]

Do you want to completely remove the selected application and all of its
components?

Cancel

(e) Select “restart”, then and click “Finish”Installation

Tnstalshinkd Witerd

@ InstallShield Wizard Complete

Thes IrstakS hiskd Whizand s succecs il nsslad PCI
GUSSAERS S bps WLAN USE Adspter. Balor poscan
1z the pacptarm, wour read el e compeder,

7 Mo, |esll vestast iy compedes lier,

Flesmizs srg deks from they dives, and then cbzk Firich o
complsis pehp

| Fnsn | |

(f) Unplug GW-US54GXS from PC
(g) Follow section 2 “GW-US54GXS Setup” to setup

-end of file-
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