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Caution labels on P630i and P640i Printers

Pinch Hazard « Keep fingers away from printer cover hinges and back
of cleaning cassette

Hot surfaces « Danger of skin burns near laminator components

Advisories used in this Guide

& Special attention ¢ Advises you of important information

Critical information e Failure to follow instructions to the letter
can cause malfunction, damage to the printer, or personal injury.
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Part 1
Section 1 Introduction
Section 2 Media Handling
Section 3 Troubleshooting

&

The separate Quick Start Guide shows how to set up the
printer using the standard USB interface. If your printer
was configured for the optional Parallel or Ethernet con-
nections, refer to Tech Note TN9 in Part 2 of this Guide
for instructions on driver installation.

Aside from card lamination capability, the P630i and P640i printers are similar.
The P630i laminates only the front (upper) side of the card, the P640i laminates
both sides. In this Guide “P640i” means both printer models, unless otherwise
noted.



WARRANTY INFORMATION

Printers

All Zebra Card Printers are warranted against defects in material or workmanship for twelve (12) months from the purchase
date.

Proof of purchase or shipment date is required to validate the warranty period. The warranty becomes void if the equipment is
modified, improperly installed or used, damaged by accident or neglect, or if any parts are improperly installed or replaced by
the user.

Note: Products must be packaged in the original or comparable packaging and shipping container. In the event equipment is
not so packaged, or if shipping damage is evident, it will not be accepted for service under warranty. Surface transportation
charges for return to customers in the continental United States is paid by Zebra. Otherwise, Zebra pays CPT (carriage paid to)
nearest airport, customer pays customs, duties, taxes and freight from airport to destination. If Zebra determines that the
product returned for warranty service or replacement is not defective as herein defined, the customer will pay all handling and
transportation costs.

Printheads

Since printhead wear is part of normal operation, the original printhead is covered by a twelve (12) month warranty. Warranty
period begins on purchase date.

To qualify for this warranty, the printhead must be returned to the factory or to an authorized service center. Customers are not
required to purchase Zebra supplies (media and/or ribbons) for warranty qualification. However, if it is determined that the use
of other manufacturer supplies has caused any defect in the printhead for which a warranty claim is made, the user is
responsible for Zebra’s labor and material charges required to repair the defect. The warranty becomes void if the printhead is
physically worn or damaged; also if it is determined that failure to follow the preventative maintenance schedule listed in the
User's Guide has caused defect in the thermal printhead for which warranty claim is made.

Software

Software is warranted to be free of defects in material and workmanship for 30 days from the date of purchase. In the event of
notification within the warranty period of defects, Zebra will replace the defective CD or documentation.

Supplies

Supplies are warranted to be free from defect in material and workmanship for a period of six (6) months for media and twelve
(12) months for ribbon from the date of shipment by Zebra. This is provided the user has complied with storage guidelines,
handling, and usage of the supplies in Zebra printers.

Zebra’'s sole obligation under these warranties is to furnish parts and labor for the repair or possible replacement of products
found to be defective in material or workmanship during the warranty period. Zebra may in its discretion issue a credit for any
such defective products in such amount as it deems reasonable.

Spare Parts

All parts, maintenance kits, options kits, and accessories are warranted to be free of defects in material and workmanship for
90 days (except where otherwise denoted) from date of purchase. This warranty becomes void if the item is modified,
improperly installed or used, or damaged by accident or neglect.

Warranty Exclusions and Conditions

The warranties provided above are the only warranties applicable. No other warranties, expressed or implied, are given.
Zebra does not make any IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR APARTICULAR PUR-
POSE in connection with its sale of products or services. While Zebra’s desire is to be responsive to specific needs and
guestions, Zebra does not assume responsibility for any specific application to which any products are applied includ-
ing, but not limited to, compatibility with other equipment. All statements, technical information or recommendations
relating to Zebra products are based upon tests believed to be reliable yet do not constitute a guaranty or warranty.

Zebra’s maximum liability for warranty claims is limited to the invoice price of the product claimed defective. Zebra does
ii



AGENCY APPROVALS

Product Disposal

Do not dispose of this product in unsorted municipal waste.
This product is recyclable. Please recycle according to your
local standards. For more information, please see our web
site at: http://www.zebra.com/recycle

CONTACT INFORMATION

Zebra Technologies « Card Printer Solutions
www.zebracard.com

North America

1001 Flynn Road

Camarillo, CA 93012-8706 USA
Telephone: +1(805) 579 1800
Fax: +1(805) 579 1808

Toll free in the US: 800 452 4056
e-mail: cards@zebra.com

Europe, Middle East and Africa
The Valley Centre, Gordon Road
High Wycombe
Buckinghamshire HP13 6EQ, UK
Telephone: +44 870 241 1527
Fax: +44 870 241 0765

e-mail: eurosales@zebra.com

Asia Pacific

16 New Industrial Road
#05-03 Hudson TechnoCentre
Singapore 536204

Telephone: +65 6858 0722
Fax: +65 6885 0836

e-mail: asiasales@zebra.com

Latin America

9800 NW 415t Street, Suite 220
Doral, FL 33178

Telephone: +1(305) 558 3100
Fax: +1(805) 558 8485

e-mail: latinsales@zebra.com



